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The Reckoning
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Cognitive data

VIRTUOUS CYCLE

personalizes

generates Personalization at scale

Streamlined end-to-end CX
Authentic brand expression
Content & media efficiencies
Speed to value

Cognitive
experience

Cognitive
content

surfaces

h havas



MINE AND CORRELATE DATA
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The Stakes
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We are getting very good at Automated Image analysis.

chihuahua vs muffin shiba vs marshmallow pouli vs mop



HAVAS Machine Automated Image Analysis M

Al can see your “tell”

The

Economist Topics %  Printedition  More v

Facial technology

Advances 1n Al are used to spot
signs of sexuality

Al’'s power 1o pick out patterns is now turning
more intimate matters
_ _ _ Machines that read faces are coming
With the right data sets Al systems might be
o trained to spot other intimate traits, such as 1 p ! , !
emotional intent, IQ or mental impairment. i D\

Just because humans are unable to see the
signs in faces does not mean that machines
can't.




I t , AI I V E ' ' ' ' Ehe New ork Times
S H EEE Facebook’s Frankenstein Moment

The Shift
By KEVIN ROOSE  SEPT. 21, 2017

We can’t assume we can control what

we have brought to life?

Facebook’s automated targeting systems recently enabled
target offensive terms like “dew Hater”.

In Myanmar, there are accusations of Facebook censoring
Muslims who are under attack by the military.

India Whats App has been inundated with rumors, hoaxes,
and fraud creating panic and angry mob lynchings.




How Cambridge Analytica works:

Combine social psychology with data analytics to
tug on emotional biases

1) Collect social data from Facebook and Twitter
(which was / is perfectly legal)

2) Buy / Acquire $$ other personal data: about
television prefs, location data, travel, shopping
habits, church attendance, search history, what
books you buy, what magazines you subscribe,
what schools and clubs you belong to.

3) Then crunch all this information and use it for what
Asshat Nix calls “behavioral microtargeting” —
basically individualized advertising.

4) in other words:

make ads designed to tug on emotional biases

Dlgltal Marketing

AUDIENCE SYNDICATION

Online Ad Search Email
Targeting (RLSA) Triggers

IMPRESSION / CLICK TRACKING



h Introduction to election manipulation

Audience Segmentation

Digital EXecution

Core Chr;fgn
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GO Drove a 2% increase in absentee ballot subn :
TV ' .
Clinton -0.2 0.2 Trump
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:hmp | breach affects millions of Uber's massive hack: Experian daltuad 9r;aTcn afl?l:ts 15 million people
y al breac ects millions including I- ile customers
Under Armour users What we know Mo

The o Data scientists target 20 million new
Guardian voters for Trump

Revealed: how US billionaire helped to
back Brexit

Robert Mercer, who bankrolied Donald Trump, played key role with
‘sinister’ advice on using Facebook data

T D,

Che Washington Post [

WikiLeaks releases thousands of docUMents | ‘e s rapaoass connected o

» unknowa hacker posted the lists caline and asked for help in cracking themn,

2t NEWS POLITICO rl\h e US ecitson e

W Unkraam hacker T posted more than B milion oyptographit hashes to the Intamet that

Bannon turned Cambridge into 'propaganda P Gl]ardlan G

- N - TNE MasSies UMps Over the past thie e days CAME In pOSTNgs 10 Lser fanus dedcated o
machme, whistleblower says . P . . MITAEIE Crazking 2% Ingideseo.com. The Bigger of the tvio 1435 cornaing almost 646 miliea
S Foreign Office officials met Cambridge e 1 o e s g e A g e i, T
S 1 EN ¥/ S S TNC e Lurp sl o SOouel = e nD . i %) I . R | a
Analytlca over Trump pcurty conputant whe specislaes 0 paswerd gacking, said the Sst akmos; certanly befongs o
Unkedin becouse e found a password in it that was unique (0 the professionsl socal networking
e, Rober: Graham, CEO of Errata Security said mach the same 1hing, & did reseacchers oo
\_ Oficials held meetings with data company 1o ‘better understand’ Sophas, Several Twitter Lsers roportec sendar findings.
Donald Trump's victory

Oy Seleris Larsoe  @seie ke son

"My [Uinkadin passward was i (1 and mine was 20 plus characters and was rand6m.” Rédaan,
A0 works for consuitancy Kore Log ¢ Securay, wid Ars. With Linkedin counting mare than 160
sihon eeptered uiees, the 182 is probsbly o smal sulnet, mast Boely because the pecsen who
sbtained it aracked the weskest ores and posted on'y thoss he needed heip with,

((((c.‘éT he Hacker News

Security in a serious way

Donald Tromp plans 1o use a Britlsh company that was part of the Brexir

Heat Map Released by Fitnass Tracker Raveals Location of
Secret Military Bases

BNcray Ry X ML & S S hawie el

campaign to pinpoint 20 million “persuadable” voters in key battlcground stotes

I C Cambridge Analytica helped ‘cheat’ Brexit vote

The tycoun has presented himsad Do o pasidentia’ cancdkloe who gpoes on his A ‘.~ ve st 1L Fan . “ : ok and US eIeCtion’ claims WhiStleb|ower

and bombentd them with peychologically arpeied pussaens

v i N n ‘e - -
gut, with hittle time for expensive experts, However, it has emerged that his : i o I hady o ‘d Giving evidence 10 MPs, Chris W/ i claimed the com‘yany 5 actions
325000 10 C | I ] for the White H Ty 2as ghocntaad giowietsorscos e during the Broxit campaicn were ‘a breach of the faw, a
{ 3 mpagn pad 350,60 L an wWdge A WE 1@ race for the 1 Ho . '
This article iz the sublect af a legal complaint on behelf of Cambridge Anclytica Sas von o Fpi o A R AL S s T g, By MARK SCOTY 16 PM 1 s

L1C and SCT, Flections Lireited lightened last month. : Foreign Office officials met Camshridge Analytica executives to “bettor
; o ‘A4 N ‘ ' : il | EONDON — Misuse of thata amd “cheating” by Camlmidge Analytice and otle understand” the seciets belind Donald Trump's presidential victory, the Obeer ver
The US bllzonaire who helped bankroll Donakd Trump's campaign for the g ) : {300 ws) 2 ' . v S T 2 e b 1 ralci : o s oh ; linl »
presidency played a key role in the campaign for Britain to leave the EU, the Gy VA N L) S S N R Proma s Analvti includi it CEG Al d companies associated with the firm may have altered the aurcome of toth the U.S Ivas leamned, rasing new questions over the exteat of links between the
PSIOend ayed a key 5 J A ) & ave A AN 2 3 RIS S A s Fres
OB T “revolutionise the political landscape®. Na y ICa, inciu |ng ILS exander presidential alection and the 11K 's Brexit referendum, a company whis-lehlomer government and the controversial data firm.
. : Ehe Nework Tines rotd Bridish lawmakers Omcials from London, Washingron and New York met Cambrdge Analytica
It has emerged that Rodert Mercet, a hedge-fund bilionaire, whoe helped 1o > A B P e TR R acquiring insights into the
finance the Trump campaign and who was revealed this weekend as one of the IRS: Thieves m Have Stolen Info From 220,000 Fbce k and Cambn‘ e GI tica‘ What d- Chris Wylie, the former director of research at Cambridge Analytica, which has ,,“”,‘h 3 environment® that follc “;’,‘.” mp’s shock w 'I'l 2
T < o1 .n » bw dg An - RIS ony g foNoY Trump’s sho wi
owners of the rigatwing Ereitbart News Network, is a long-tuime friend of Nigel ONF.W‘S Additional Tax A " i baen accused of sllegally colecting online data of up to 50 million Facebook users,
Farage. He directad his dzta a.jal,vtu:x firm to provide expert advice to the Leave You Need fo Know as Fallout VVidens W| saxd that his work allcwed Donald Trump's presidential campaign to garner Details of the meetings. revealed in response to a freedom of information reques:,
campaigs on bow to target swing volers via Facebook - a donation of services that e Sas s TR A t Messages for T OI |t|ca| Campaic show the government boped it weould aelp “build selatiseships with the Trump
was not declared to the electoral commisson POL'T'CO g campangn and ransition team”, and they tock place as the Conservative party

= FORTUNE
Facebook Has Been Hit By Dozens of Data Lawsuits.
And This Could Be Just the Beginning

Qur repost that o political frm hired by the Trusap NO - Sl o was despenately seeking contacts within the incoming US administration

_mm - m:::,_‘:: Vv~ J&= ‘ i campain acquived access 1o private data on millions of
Evening Standard.

Cambridge Analytica bragged: We have
vast data for Brexit vote

SR : . . hcaphntz il — o " The Fol response alse shaws the relationsbip between the Forelgn Offce (FCO)
Facebook users sax spurked mew questions abost huw the - dthed f tended t ¢ th th }"l) d
4 : - 3 . an e data hirm extended to government contracis, wi e FLO, under a
Twitter Sold Data A t A
Ne ¥ [vRecEs kiser e ool w. er o a a ccess o Labour government, saying more than £400,000 to Strategic Communications
- - - p] Laboratories, the former name of SCL Group, the parent company of Cambridgs
Wheo collectad all that data? Cambrldge Analytlca-Llnked [8 Analytica, for a project to help tackle oxtremism.
1

Cruz partners with donor's ‘psychographic” firm

—~——

Fatadaon Taoen o Lawse® Ores Fade-Tageing Mt
Thu bt 170G F I “omls B 0w Gy B et

Cambeidge Anabtics, & palitical data G hioed by j glResearcher nﬂ The comtract, worth £402,501, was signed in 2008 Lo provice researchand
Presidert Truem's 2016 dection campeign, gaimed socoss surveys into public opinton as part of an initiative to help Pakistan deal with
. y privete infornation on moee than 50 mi hon Faccbook extremism and radicalisazion issues that could affect the UR
Y o rebeidpe Aruiytcn o pofses : . Sl W
H / =.=U . irwd by Presc o sert. The Grmn offered tools that could identify the Anell 29, 30 _“:‘? e vm A0 18, 3139 EOT
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w boolk Seare 3 4 Behavior \
WW.LEAVE. i
Cambridge has boens largely funded by Robert Mezcer, the , \ S Stictoc - USA TODAY
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’ * ~p-y 1o un La= e 1 T ™R COreC Q Lo * v o Loadls St

o sdviser  the pevsident who Becanw s eary
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ward member sed gave the firm its same. 1 has pitcha

E WhatsApp CEO Jan Koum leaving Facebook after
Cambridge Analytica

143 serviecs bo paentel) dients rarging froea Mostercard smd the Now York

Yaskoos to tho Juint Chicls of Stad,

Ted Cruz's presidential effoet is working closely with a little-ksown comgeny

ywnred by otve of his biggest donors that uses nontraditional “psychographic”

JUSATCOAY

On Monday, 2 Drtish TV cews repart cast 1 in a harsher light, showing
analyses of voters 1o iy 1o win them over with narromly targetal micro-messages

POLITIOO has learmed.

video of Cambrdpge Anehtice execatives offoning to entrap pofticiars. A

Twitter sold info 9 {4188 L!‘

has cleared two big hurdles as it tnes to guell 5 controversy over user data:

day leter, as a furar grow, the company suspenced e chaed ouecutive, f ¥ in -

. b - - > | - . P ’e A 1 1 " .
ey rd'.er ed ‘ am @e An )'tlca First, CEO Mk Zuchkerbery casee out of 2 Congressional grillimg with e
The compéany, Cambesdpe Analitica, Bas sent staff o Craz's canyuian Alexandor Nix Resea llnk to n al > ; x 2
3 \ T 2 J - D v 01 Ihen last week the companyy 300thed sharenaddess by blowies it latest
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services ranging from military disinformation campaigns to socal media branding from the Cambridge Analvibea affair—which saw a rogue polling agency siphan and sed

o thy Cambeldac Universiny asadomic wha 2lsc obeained ) Itis tme for me 0 move on,” Koum w

Facebook launches Open Grag = i
which allows third-party ¢

The company at the heart of the Facebook scandal boasted of
having “vast amounts of data” that could sway the 2016
referendum on membership of the European Union,

and voter Sarpeting data froem at Jeast 87 million users. And tha sedeal has barely begun
of his decision o resign from the

Silcon Valley company. "TW 2600 2530C 1O wark Ax
A review of federal count documents shows that Facebook Is lacing more than thuee

Wih such 2n Incredbily small feam and $0¢ oA D
r doaen class action lawsaits over Camarldge fnalytica. The complains sock dameges on
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Data Solutions for the EU Referendum”. claimed it could single our apps to COl |ect USBr data Sclence Mestarch (GSRI. That flme Was Sranced access 10 Lrge-scale poblic Trner da Ml allegrdly suffered losaes when Facehook’s strck plumeted on news of the seanda
Brexiteers among voters, donors, politicians and even journalists, B e e Koum Is slso vacaing his seat on Facebock's board —— —— r—

of dreztors, 8 dacision driven Dy ¢ HA0GeMINts aver ~acabook's use of persons! dena

3

In 2015, GSR &4 Bave onc-riomse AP a050s3 L0 2 rand

1hé sampin a50 InCudyd sore Intemalinfarmaron thar coalé Deussd O phishing, tke e
peopie Bimiisir walh infersl disoussions. Me was sel o shiind o i edlecton 10 numuﬂl-ew-,lupa‘ uuu‘saa,ﬂn,shddd:mﬁ-m'zuﬂl.owlmzdemqivyn

we condusted our o internal review and | Wi.i.lh'ﬂnllbldlltOﬂ.‘"iDA

el st st This Isno; th fit breschthet the ooenxany his faced. Last Novesiber, Cox was fesd
$555,000 by the FCC for faling to repor; a Gata brvach ivolving customer datathe previcus
yesr. 1a that case, teenage hacklrg gang Lizarc Squad tricked acustonersenvics enphyes
inty gving avay persatal information on ebout €0 castomers.

N SRl ol public Tweets from a ard attompts to woaken enoryption, accced iy 1o the Washingfon Past which oliod
fve month pertod from Dessraber 2004 10 Apnl 200E ™ Tatiecr 5283 In & satement o

MPs todav called for a wider investigation into the firm, which has

Kombeip. "Dased of 1 rcoemt repons

My BB KOdtNg, & epakeew? 5f 1o SRR S3K1 T DO Wit JRS0nOred BEt mosth,
ORI 10 08 el 0 ongoang Invesaigaton, sutmorhess red ol & hodke nog
alooze the Dreach, she sald. The tetaler rot*iec the 3 and U.S. Attomey for e Scuthwein

izt of Nesx York of the tvpecn.

heocanpany has remaoved Cambeidge Analvtics and aMliared estinics ss advertisers

w foho dossindan

TWAS NAL MO0y SO0 AOW Mty CULLLANArS 200 SN0CIN0, 2 WO T LR WS SO s ' _ ! >
Uz D ke UNSANCOed puCses. The company sad f Fac Geoornectad al P £ads from 7_‘?"_"“_““?_‘”?’" Lo e WL 00 VP A R

it Cambridge Analytica is in the midst of a media firestorm after an




Data Fallout
At Facebook

Puts Brands
n Full Alert

By SAPNA MAHESHWARI

Advertisers are the lifeblood of Face-
book, and the vast, personal reach of the
social network has been a marketer’s
dream. But now, some companies are ta-
king a harder look at how they work with
it and hunting for skeletons in their own

data closets. o 1R

Aduvertisers on the social
network rethink how they
work amid privacy issues.

THE :8353:TIMES

Advertisers threaten to quit
Facebook over Cambridge Analytica
scandal

Zuckerberg says sorry for ‘major breach of trust’

Advertisers threatened to abandon Facebook last night as Mark Zuckerberg

apologised for mistakes it made over the Cambridge Analytica scandal,

Mr Zuckerberg, co-founder and chiel executive of the US technology giant, broke

his silence to head off a revolt among users and financial backers. He described
the incident as a “major breach of trust” and said he was open to further

regulation of the website,

[SBA, a British group of advertisers that spend hundreds of millions of pounds a

vear on Facebhook, demanded answers, [t 1s understood that some of its 3,000

Privacy Issue
Rises to Fore,
dezcatmg

THE WALL STREET JOURNAL

., DOW JONES Canrs kK kEN

WEDNESDAY, APRIL 11, 2018 ~ VOL. CCLXXI NO. 84

WSJ.com

*kxx $4.00

‘What I think we’ve learned now across a number of issues...is that we
need to take a more proactive role and a broader view of our responsibility.’

Facebook Chief Executive Mark Zuckerberg, in testimony before Congress or Tuesday

Zuckerberg and Senators Face Off

Facebook CEO
concedes missteps as
lawmakers weigh new
privacy regulation

By DEEPA SEETHARAMAN
Axn Joux D. McKinnon

WASHINGTON-—Lawmak-

ers grillad Facebook Inc. Chief

Executive Mark Zuckerberg
on Tuesday over the com-
pany’s handling of user pri-

sought to manage the discon-
tent through a combination of
contrition for missteps and
calm esplanations Lo compli-
cated questions. And vet
throughout, the 33-year-old bil-
lionaire was car>ful not o com
mit to any major changes in
how the platform functions or
how it sells advertising

Mr. Zuckerberg acknowl-
edged that Facebook feels re-
sponsibility for what is posted
on its service.

“It’s not enough to just build

acted positively to the way Mr.
Zuckerberg handled himself in
the packed Senate chamber,
wilh shares in Lthe mpany
ending the day up 4.5%.
Kicking off the first of two
days of cxtended testimony,
lawmakers criticized Mr. Zuck-
erberg for a lack of transpar-
ency, rapeatedly expressmg dis-
content  with  Facebook’s
handling of a saries of scandals
in which the privacy of millions
of users was violated.
Senators showed little con-

ernment action further than it
had ever been opened before,

Tuesday’s unusual joint
hearing likely marked the be-
ginning of a long deliberation
over regulating the tech indus-
try, a topic that has, until now,
failed to gair momentum on
Capitol Hill.

“The status quo no longer
works,” said Sen. Chuck Grass:
ley (R., Towa), the Judiciary
Committee chairman. “Congress
must determine if and how we
need to strengthen privacy



Che New York Times

Cambridge Analytica to File for Bankruptcy
After Misuse of Facebook Data

By NICHOLAS CONFESSORE and MATTHEW ROSENBERG MAY 2, 2018 o o @ o u 122J
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Cambridge Analytica’s offices in London in March. The firm became embroiled in a data harvesting scandal

on Facebook that compromised the personal information of up to 87 million people.
Andy Rain/EPA, via Shutterstock




BOOM AND BUST
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SPECTRUM OF CONSEQUENCE




INVESTOR’S BUSINESS DAILY
ADVERTISERS SIGNAI' To Facebook (FB) stock surged Thursday after posting first-quarter results late Wednesday that

FACEBOOK THEY WANT MORE blew past expectations and prompted bullish sentiment from Wall Street.
DATA, NOT LESS

. . Facebook, Inc. (FB) v
By Gerett Sloane. Published on April 25, 2018. NasdaqGS - NasdanGS Real Time Price. Currency in LISD Open an ac
176.07 +2.21 (+1.27%) 176.07 0.00 (0.00%) EY TR/
At close: 4:00PM EDT After nours: 4:20PM EDT

@ Indicators (&) Comparison M Date Range 1D 5D 1M 3M 6M YTD 1Y 2Y 5Y Max MiDv Vv

FB 176.0700 X
195.0001

190.0001
185.0001
180.0001
/)

1 70.000]

——

165.0001

Advertisers are more concerned 160.000!
Facebook will cut off access to data | 155,000
than they are about privacy — | II‘ | H
|H|H|I|lllﬂuunllnlnnnl H IH ‘H[INIIH il
14 - 14

Mar 14 Apr

150.0001

TR A AN ATY ““]“H”

2018 14 Feb May



In India, Facebook’s WhatsApp
Plays Central Role in Elections
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Weaponizing
- Facebook.

Voters in Bengaluru wait to cast ballots in Karnataka state
elections on Saturday. WhatsApp is taking an increasingly central
role in elections, especially in developing countries.

Facebook is using your Instagram photos to train
Iits Image recognition Al

=

Tc Lucas Matney

TechCrunch May 2, 2018






i HAVAS

A System of Trust












SsYSTEM OF TRUST: #1 [N

N

- Share how and why

- Ensure bias check

- Value exchange cIear and easy to understand

|
SRR

Radical Transparency

] 1,;:::_?1 B T . P

- - -




L .- H /_é.:’.. i. SETE :H R l‘ = ! 1 | {L lﬁ -q. 1 III A - F;

SYSTEM OF TRUST #u

-
" o v
-
SR
. .

11 provide user the option
- @ N =

b - ——— - ——




v k H B .i — -}H e i‘-f.ﬁ ! 1 2 2 :

. I . H a
* .. , l i ..: .:.-:.'. " ’ ¢ Yy - o . % | '

L D — _.______._‘__;' -. - L- -
a : - |

¢ * - iy -

. & :

- =

. [

SYSTEM OF TRUST: #::,.. _

. “ o - B
—— Evolve =

***************** |

- This is not fixed

—_— — — —_— —_— -

- We must be willing to change and evolve
| ‘I S S g ] '

1
|
|
E' |
O IhOT. : ‘N ‘—.

R ) S S

| T4l
. . . ,.'\'. _________ - :h- . . .
1 . !







MAKING
BRANDS
MEANINGFUL




HAVAS

74%

OF BRANDS

COULD DISAPPEAR AND CONSUMERS WOULDN'’T CARE
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Artificial Intelligence to preach
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Pain an chiocolat o Chocolatmes 2 1)

Les mscs sunt Jes voleurs el jamais
condamnés, justice a deux vitese
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fiarant machin tre mes conill=s ¢a
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J“ IBM Watson

How it woriis ?
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—— REPONSE DE AIMEN

114

Un coeur intelligent cherche
la science, mais la bouche des
insensés se plait a la tfolie.
Proverbes 15:14




First Cannes Cognitive Lions:

4 Lions for AiMen:
Including Gold Data / Creativity
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